HUGNG DAN CAI PAT VA SU DUNG “APP-114”

1. Cai dat va dang ky
1.1. Cai dat App - Truy cip mang Google play. (601 véi hé diéu hanh."

Android), Apple store (d6i véi hé diu hanh. IOS) Tim: kiém' v6i. tir khéa “Bdo .+

chay 114” va tai App “Béao chay 1147, tién hanh cai dat theo cac bude nhu 61 véi
mdt ing dung binh thudng. -

1.2. Ding ky hodc ding nhép
- Buée 1. Khéi ddng App “Béo chay 114” trén man hinh dién thoal sau kh1 da
cai dat. :

Pirde 2. Tién hanh dang ky bing so dién thoai.

Burde 3. Nhap sb OTP dugc gii vé sb dién thoai d4 nhap :

Bude 3. 1. Véi cée sb dién thoai da ding ky tir trude, thi véo homescreen de
truc tiép trai nghiém ludn. : < S
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Bube 3.2. V6i cac sd dlen thoai déng ky lan dau t1en didn du cac thong
tin theo bidu miu va tién hanh giri di, sau d6 vao giao dién 8 trai nghlem va
s dung.
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06 tinh nang, tac dung ndi tri caa “A]Jp -114”

Tinh ndang 1: “Goi 114” 1a tmh ning goi line vién

thong truc tiép téi Trong

* tam thong tin chi huy 114, thong tin cho luc lugng Canh sat PCCC va CNCH ve
céc vu chdy, nb, tai nan, su cb twong tur nhu goi dién thoai thong thudng.
Tinh ndang 2: “Goi bang hinh anh truc tiép? (goi video Call) 13 tinh ning goi

t¢i Trung tAm théng tin chi huy 114, thong tin cho lyc
CNCH vé cac vu chay, nd, tai nan, sy cd béang hinh anh
tin chinh x4c vé dam chay, sy cb, tai nan. .
Tinh ning 3: “Yéu cu chita chdy, ctru nan ciru
anh hodc doan video cho don vi Canh sat PCCC va CN(
chat bang 4m thanh hodc bing chit v6i tong dai truc 1 14.
: Tinh ndng 4: “K§ nang” 1a tinh néng cung cap q
PCCC va CNCH d& ngudi st dung c6 thé truc tlep tre
PCCC va CNCH.
Tinh ndng 5: “Tin PCCC? la tinh ning truyen tai

luong Canh sat PCCC va
iruc quan va nhiing thong

h6” 1a tinh ndng ghii hinh
'H, két hop v&i hinh thic

ac k1en thire, k§ ning vé
ciu va hoe (ép k¥ ring

nhiing thong tin ve niiog

vu chay, sy co; tai nan dang dién ra tai céc dia ban cu th¢ nao do; thong tin v& (ir i
hinh chay, nd, su co tai nan trong ngdy, tudn, thang trgng nuéc va trén thé gidi;

nhiing chu truong vé céng tac PCCC va CNCH.
Tinh nang 6: “Tdi an toan” 4 tinh niing bdo an toj

n tai vi tri xay ra chay, no,

tal nan, su 0, théng béo nay s& duge giri cho danh sach hgudi than va don vi Canh

s4t PCCC va CNCH dé biét.




HUGNG DAN CAC BUGC THAO TAC PE THEO DO, QUANTAM
TAYKHOAN ZALO “CUC CANH SAT PCCC VA CNCH”
Cidch 1. Thao tac truc tlep trén u*ng dung Zalo
Budc 1: M6 tng dung Zalo ctia nguoi dung. -
Budc 2: Vo phin tim kiém va go tén “Cuc Canh sat PCCC va CNCH”

Buée 3: An vao nit quan tam.
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Téi khodn Zalo ¢ Cuc Canh sat PCCC va CNC

Cach 2. Thao tac qua cach quet ma QR tai khoan Zalo “Cuye Canh sat
PCCCva CNCH”. ~

Bude 1: M6 Gng dung Zalo ctia nguoi dung; ‘
Bude 2: Quét mé QR tai khoan Zalo “Cuc Céanh sat PCCC va CNCH”.

Budc 3: An vao nit quan tam.



Ciio Caih 58 PCCG W CNEH
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Ma QR tai khoan Zalo “Cyc Canh sat PCQC va CNCIH”
Sau khi hoan thanh xong cic thao-téc, nhiing ngudi quan tam- tai khodn
Zalo “Cuc Canh sat PCCC va CNCH” s& nhin duoc ¢4c tin tic, bai viét; kidn

thirc, k§.ning vé PCCC va CNCH; thi tuc hanh chinh| trong linh vue PCCC va
CNCH. - -




06 tinh niing, tac dung néi trdi ciia “App - 114”

Tinh ning 1: “Goi 114” 13 tinh ning goi line vién thong truc tiép t6i
Trung tim thong tin chi huy 114, théng tin cho lyc lugng Canh sit

PCCC&CNCH vé cic vu chédy, nd, tai nan, sy ¢d nhw goi dién thoai thong
thudng,.

Tinh niing 2: “Goi bang hinh anh truc tiép” (Goi video call) 1 tinh ning
goi to1 Trung tdm thong tin chi huy 114, théng tin cho lyc lugng Céanh sat PCCC
va CNCH vé cac vu chay, nd, tai nan, sy c6 béng hinh 4nh truc quan va nhimng
thong tin chinh xé4c vé& dam chay, s cb, tai nan.

Tinh ning 3: “Yéu ciu chita chdy, ciru nan, ctru h§” la‘} tinh nang g hinh
anh hogc doan video cho don vi Canh sat PCCC va CNCH, ket hop v6i hinh thire
chat bang 4&m thanh hodc bang chit véi tong dai truc 114.

Tinh niing 4: “Ky néng” la tinh néng cung cép céc kién thirc, ky nang vé
PCC va CNCH dé ngudi sir dung c6 thé truc tiép tra ctiru va hoc tip ky ning
PCCC va CNCH.

Tinh nidng S5: “Tin PCCC” 1a tinh néng truyén tai nhing thong tin vé
nhiing vy chay, su co tai nan dang dién ra tai cac dia ban cu thé nao d6; théng tin
vé tinh hinh chay, nd, su co tai nan trong ngdy, tudn, thang trong nudc va trén thé
gi6i; nhimg chu truong vé cong tac PCCC va CNCH.

Tinh ning 6: “T6i an toan” 1a tinh ndng bao an toan tai vi tri x4y ra chay,

nd, tai nan, su cb, thong béo ndy s& dugc giri cho danh sach ngudi than va don vi
Canh sat PCCC va CNCH ge biet.






